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6.6 Good Cause | Added new example, removed obsolete information and added reference to Section
2.1 Effective 10/01/2024.
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6.6 Good Cause

The FSET agency is responsible for documenting FSET non-participation in assigned
activities, while taking into consideration reasons that justify granting good cause.

Good cause shedldmust only be applied to participants that are subject to meeting the
FoodShare work requirement. Granting good cause may allow an ABAWD participant to
maintain FoodShare eligibility if they remain enrolled in FSET but are temporarily unable
to meet the work requirement. Before the FSET agency indicates that an individual’s
monthly work requirement was unmet, a decision must be made to determine if there
was good cause for the non-participation.

Good cause hours may be granted for temporary circumstances beyond the
participant’s control that resulted in the participant missing assigned activity hours such
as, but not limited to:

Work activity was cancelled
lliness or personal health reasons
Inclement weather

Lack of transportation

The FSET worker indicates good cause on a monthly basis as part of tracking FSET
participation hours, if necessary. When making decisions about granting good cause,
the FSET worker must consider all facts and circumstances and seek additional
information from other sources for clarification, as needed. Good cause hours do not
require verification unless the reported good cause reason is questionable. If the
reported good cause reason is questlonable request verification. —IM—anel—l%gweerFs

Example |Lindsey is an ABAWD subject to TLBs. Lindsey is enrolled in FSET and assigned 80 hours
1 per month of activities to meet the work requirement. Lindsey failed to complete 30 hours of
activities in December. Lindsey tells her worker that she was ill for about two weeks and
unable to complete her assigned activities. Lindsey’s worker determines that her
circumstance is not questionable and applies 30 hours of good cause for December

If a participant requests-greaterthan-40-hours-of- good cause for a circumstance that is
chronic or ongoing, the FSET worker must have a conversation with the participant to

determine |f4heulssue|s4emperawepehpen+eanel—|fr the part|C|pant meets the criteria for

A firg exemption
(see FoodShare Handbook Sectlon 3. 17 1.3 Determlnlnq Exemptlons from the
FoodShare Work Requirement)._If the participant’s circumstances align with a qualifying
exemption, the FSET worker must notify the IM agency of the exemption, see SECTION
2.1 FSET AND FOODSHARE ELIGIBILITY.

Example



http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3.17.1.htm#..._determ
http://www.emhandbooks.wisconsin.gov/fsh/policy_files/3/3.17.1.htm#..._determ

If the FSET participant is not attending their activities without valid good cause, their
participation hours sheuldmust reflect the lack of participation. Non-participation of an
ABAWD participant without good cause will result in use of one of the

three TLB months. If all three TLB months have been exhausted, non-participation
without good cause may result in loss of FoodShare eligibility, unless the participant
meets an exemption has a change in circumstance for which they no longer have a TLB
referral type.



