WISCONSIN DEPARTMENT OF HEALTH SERVICES
Division of Medicaid Services
1 W. Wilson St.

Madison WI 53703

To: Genesys User Guide Users

From: Autumn Arnold, Bureau Director

Bureau of Eligibility and Enroliment Policy

Re: Genesys User Guide Release 26-01

Release Date: 02/04/2026

Effective Date: 02/04/2026

EFFECTIVE DATE The following policy additions or changes are effective 02/04/2026

unless otherwise noted.

The Genesys User Guide has been restructured to align more closely with the format of other user guides
currently in use. Content, images, and demo videos have been updated to reflect recent changes to the
Genesys user interface. A detailed list of updates will not be provided for this release, as some sections have
been moved, combined, or separated to improve the overall user experience.
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