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EFFECTIVE DATE The following policy additions or changes are effective 02/24/2024 unless 
otherwise noted. Underlined text denotes new text. Text with a strike 
through it denotes deleted text. 

POLICY UPDATES   
3.6 Household Details, 

Step 9: Treatment 
Information 

Removed step and updated remaining section numbers. 

3.9 Bills, Step 6: 
Provide tax 
deduction 
information 

Updated screenshots and terminology. 

4.2.5 Health Care Details Updated screenshot. 
4.4 Your To-Do List Removed OHS information and updated screenshot. 
4.7 Alerts Removed information about BadgerCare Plus members. 
4.9.2 Treatment Needs 

Question 
Removed section. 

4.9.3 BadgerCare Plus 
Health Survey 

Removed section. 

6.3.2.2 Treatment Needs 
Question 

Removed section. 

8.1 Health Survey Removed section. 
10.3.1 Premiums Page Removed OHS information and added screenshot. 
10.4.1 Premiums Home 

Page 
Updated screenshots and added information about when premium 
payments can't be made online. 

10.4.2 Make a Payment Updated screenshot. 
 

 
  



3.6 Household Details 
Step 4: Medicare coverage  
[…] 

If the household 
includes... 

And the application 
includes... 

Continue to... 

A Childless Adult Health care only STEP 9: TREATMENT 
INFORMATION 

Someone older 
than 20 years old 

W-2 or JAL only STEP 7: SCHOOL 
ENROLLMENT 

Neither of the 
above 

FoodShare STEP 5: FOOD ASSISTANCE 

Wisconsin Shares Child 
Care Subsidy and not 
FoodShare 

STEP 6: CHILD CARE HELP 

Health care or FPOS only STEP 910: CONFIRM THE 
INFORMATION ON THE 
SUMMARY PAGE 

 

[…] 

Step 8: Legal history 
[…] 

If the household 
includes... 

And the 
application... 

Continue to... 

A Childless Adult Includes health care STEP 9: TREATMENT INFORMATION 

Does not include 
health care 

STEP 910: CONFIRM INFORMATION 
ON THE SUMMARY PAGE 

http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_7:_School_enrollment
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_7:_School_enrollment
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_5:_Food_assistance
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_6:_Child_care_help
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page


No Childless Adults Includes any 
programs 

STEP 910: CONFIRM INFORMATION 
ON THE SUMMARY PAGE 

 

Step 9: Treatment information 
This page only displays if the applicant or their spouse is a Childless 
Adult and asks the applicant to respond to the treatment needs question. 
  

http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page
http://www.emhandbooks.wisconsin.gov/ah/policy/3/3.6.htm#Step_10:_Confirm_information_on_the_Summary_page


 

Questions How to answer 

During the last 12 
months, has _____ 
used drugs in ways 
that cause problems 
for you, themself or 

Select Yes, No, or I’d like to answer later. 
 
If the individual has a spouse, the next question displays. 



those around them, 
and is _____ open to 
getting help? 
(Optional) 

During the last 12 
months, has _____’s 
spouse used drugs in 
ways that cause 
problems for 
themselves or those 
around them, and are 
they open to getting 
help? (Optional) 

Select Yes, No, or I’d like to answer later. 

Step 910: Confirm Information on the Summary 
Page 
 

 

  



3.9 Bills 
Step 6: Provide tax deduction information 
These pages gather information about common and uncommon tax deductions. If the 
household member is filing jointly, this page only displays for one of the filers. There are 
three pages of possible tax deductions. 

The “_____’s tax deductions” page asks which common tax deductions the household 
member has. 
Show/Hide an example of the page 

 



 

Questions How to answer 

What tax deductions 
does _____ have? 

Select one or more options. 
 
 The applicant may also select None of these. 

The “_____’s less common tax deduction” page asks which less common tax 
deductions the household member has. 
Show/Hide an example of the page 



 



 



Questions How to answer 

What tax deductions 
does _____ have? 

Select one or more options. 
 
 The applicant can select What’s this? to get information 
about each option. 
 
 The applicant may also select None of these. 

The “_____’s other tax deductions” page asks about the household member’s other 
allowable write-in deductions. 
Show/Hide an example of the page 



 

Questions How to answer 

What other tax 
deductions does 
_____ have? 

Select one or more options. 
 
 The applicant can select What’s this? to get information 
about each OoptionOption. 
 
 The applicant may also select None of these. 



There are several pages that may display based on the types of tax deductions selected 
on the previous pages. These pages repeat for each type of tax deduction until all 
information is entered. 

Ongoing Tax deductions: Household member has repeating tax 
deduction (Click to show) 
The “More about _____’s [tax deduction]” page asks about the ongoing tax deductions 
that the household member or joint filing couple has.  It repeats for each type of ongoing 
tax deduction selected. If they have more than one type of the same ongoing tax 
deduction, answer about one at a time. 
Show/Hide an example of the page 

 



 

Questions How to answer 

How often do you 
have this expense? 
(Optional) 

Select the frequency from the dropdown menu. 

How much is the 
expense each time 
you have it? 

Enter the deduction amount. 

Does _____ have 
another [tax deduction 
– alternate name]? 
(Optional) 

Select Yes or No. 

Calendar Year Tax deduction: Household member has out of pocket 
costs for a job-related move, or a military-ordered permanent change 
of station/penalty for early withdrawal of savings (Click to show) 



The “More about _____’s [out-of-pocket costs for a job-related movemilitary-ordered 
permanent change of station/penalty for early withdrawal of savings]” page asks about 
the household member’s or joint filing couple’s calendar year tax deductions. This page 
displays if the applicant selects out-of-pocket costs for a job-related movemilitary-
ordered permanent change of station or penalties for early withdrawal of savings tax 
deductions on the last page. It repeats for each type of ongoing tax deduction selected. 
If they have more than one type of the same calendar year tax deduction, answer about 
one at a time. 
Show/Hide an example of the page 

 



 

Questions How to answer 

When did _____ pay 
this expense? 

Select the month from the dropdown menu and enter the 
year the expense started. 

How much was this 
expense? 

Enter the expense amount. 

Does _____ have 
another deduction for 
[out-of-pocket costs 
for a job-related 
movemilitary-ordered 

Select Yes or No.  
 

If the applicant selects yes, this page will repeat. 



permanent change of 
station/penalty for 
early withdrawal of 
savings]? (Optional) 

The next page the applicant sees depends on the programs they are applying for. 

If the application 
includes... 

Continue to... 

FoodShare, W-2 or JAL STEP 7: ANSWER QUESTIONS ABOUT ASSISTANCE WITH 
BILLS 

Any other programs STEP 8: CONFIRM INFORMATION ON THE SUMMARY PAGE 

  



4.2 My Benefits/Check My Benefits 
4.2.5 Health Care Details

  



4.4 MyYour To -Do List 
After you have submitted your application, you can use the “Your To-Do List” feature to 
see what else you might need to do to make sure that your benefits get processed. 

Tasks you can perform right after your application has been submitted are: 

• Choose an HMO (for either Medicaid or BadgerCare Plus) 
• Take the BadgerCare Plus Health Survey (optional) 
• See and update documents for needed proof 
• Schedule your W-2 interview or see a reminder to attend it if already scheduled 

 
 To view the to do list, log into your ACCESS account at access.wi.gov. To log in, click 
Log in on the ACCESS home page.  

 

http://access.wisconsin.gov/


 

After logging in, you will immediately be taken to the Account Home page where you 
can see the To-Do list. You can clickClick to expand each task to see more information 
about it. Then you can click to do that task. 

 



 

 

  



4.7 Alerts 
The ALERTS section is displayed at the top of the Account Home menu when the 
following are due: 

• A renewal for health care, FoodShare, or Child Care 
• A Six-Month Report Form for FoodShare 
• Proof 
• A premium for BadgerCare Plus members age 19-64 who do not have 

dependent children under age 19 living in their home 

  



4.9 My Health Care 
4.9.2 Treatment Needs Question 
This option will display for BadgerCare Plus members age 19 to 64 who do not have 
dependent children under age 19 living in their home. Members can click Treatment 
Needs Question to answer a question required for their BadgerCare Plus eligibility. 
However, how they answer will not affect whether or not they can get benefits. 

4.9.3 BadgerCare Plus Health Survey 
This option will display for BadgerCare Plus applicants and members age 19 to 64 who 
do not have dependent children under age 19 living in their home. 

Members who need to pay a monthly premium could lower it by taking this survey and 
showing they have healthy habits, have a health condition that keeps them from 
participating in healthy habits, or are managing their health risks. See  for more 
information. 

4.9.24 Request Explanation of Medical Benefits 
(EOMB) 
 

  



6.3 Renew My Benefits Pages 
6.3.2 People 
6.3.2.2 Treatment Needs Question 
A Treatment Needs Question page will display for BadgerCare Plus members age 19 to 
64 with no dependent children under age 19 living in their home. This question will help 
the Wisconsin Department of Health Services get to know members’ health care needs 
better. These members are required to answer the question to get BadgerCare Plus 
benefits. However, how they answer will not affect whether or not they get benefits. 

 

6.3.2.23  Changes In Your Home 
  



8.1 BadgerCare Plus Health SurveyReserved 
8.1.1 Introduction 
The BadgerCare Plus Health Survey is an optional survey for BadgerCare Plus 
applicants and members age 19 to 64 who don’t have dependent children under age 19 
living in their home. 

Answers are kept private and secure and are not used to make a decision about 
benefits or health plan choices. Members who pay a monthly premium could lower it by 
taking this survey and showing they have healthy habits, have a health condition that 
keeps them from participating in healthy habits, or are managing their health risks. 
Members will get a letter telling them what their premium amount is and if they lowered 
it by taking this survey. 

8.1.2 Access the BadgerCare Plus Health Survey 
The health survey can be accessed several different ways: 

1. Individuals can click View and Take in the “Information Summary” section 
immediately after submitting an application. 



 

 
2. Individuals can log into their ACCESS account, and click BadgerCare Plus 

Health Survey from the Account Home menu. 



 

 
3. Individuals can log into their ACCESS account, and click the magnifying glass 

under My Benefits. On the Benefit Details page, there will be a link to the survey 
in the BadgerCare Plus section. 



 

 

8.1.3 Complete the BadgerCare Plus Health 
Survey 
8.1.3.1 Overview Page 
The individual can click “Go to survey instructions” to get started. 



 

Or, if they have already taken a health survey that is still in effect, the individual can 
click “Take survey again.” 

 

8.1.3.2 Instructions Page 
The Instructions page contains more information about the survey. Read the information 
carefully, then click Take survey now. 



 

8.1.3.3 Survey Pages 
Individuals will then be taken through a series of pages with questions about their health 
and safety. A progress bar at the top of each page will indicate the individual’s 
progression through the survey. 



 



 

After answering the questions in the survey, individuals can review the answers and 
either go back to change an answer, or click “Submit answers.” 



 

A Thank You page will be displayed confirming submission of the survey. Individuals 
can click Done to return to the Overview page. 



 

Previously submitted surveys will display in the Survey history section of the page. 
Individuals can click View your answers to see and download their previously submitted 
answers. 

 

 

  



10.3 Premiums for BadgerCare Plus Adults 
10.3.1 Premiums Page 
The "Premiums"  page shows a summary of an individual's premium information 
including their current balance and recent premium activity. 

Show/Hide an example of the page 

 

In the "Premium details" section, individuals can view the household's current premium 
and the next statement date. They can also take a Health Survey that may help lower 
their premium (see ). 

In the "Recent premium activity" section, individuals can view their payment history 
which includes: 

• The date the premiums were charged 
• Dates of payments 
• Payment methods 
• Status of payments 
• The amount applied to their account 

They can select a link to view the entire premium payment history for that certification 
period. 

  



10.4 Premiums for BadgerCare Plus 
Children and MAPP Members 
10.4.1 Premiums Premium Home Page 
Information regarding premiums due, past payments, premium details, and FAQ can all 
be found on the Premiums Home Page. This page is a dashboard that allows members 
to view and monitor their household’s premium activity. 

Show/Hide an example of the page 

 



 

The Premiums Home Page shows the member’s last payment. To view all payments in 
the previous year, select “View all premium history.” The “Premium history” page 
displays details for each payment such as program, month, payment status, payment 
method, and name. 



 
Show/Hide an example of the page 



 

A premium payment can’t be made online if: 

• A MAPP member is applying for new benefits and needs to pay the first premium 
to their local agency 

• A MAPP member has an approved MAPP Temporary Premium Waiver and does 
not owe premiums right now 

• The household has missed too many premium payments and is in an 
RRP 

• A BadgerCare Plus premium is no longer being charged (the premium was not 
paid for the benefit month, and it is after adverse action) 

Different versions of the Premiums Home Page may display based on the member’s 
situation. If the a MAPP member is applying or re-requesting after being terminated, 
they might not be able to make their first payment online. 

Page shown Background Action 
You have a premium due A premium or premiums is 

due. 
Pay the premium or 
premiums. 

Select  Make a 
payment  (see  SECTION 
10.4.2 MAKE A PAYMENT). 

You don't have a premium 
due right now 

No premium or premiums 
are due. 

No action required at this 
time. 

You did not pay your 
premium on time 

The MAPP member 
missed a payment or 
payments. 

Pay the late premium or 
premiums before the listed 



date to avoid losing 
benefits. 

Select  Make a 
payment  (see  SECTION 
10.4.2 MAKE A PAYMENT). 

Your benefits have ended The MAPP member’s 
benefits have ended due 
to missing one or morea 
premium payments. If 
the member sees this 
screen, they are 
currently in a 
Restrictive Re-
Enrollment Period 
(RRP). See 
BadgerCare Plus 
Handbook Section 
19.11 BadgerCare Plus 
Restrictive Re-
enrollment Period 
(RRP) or Medicaid 
Eligibility Handbook 
Section 26.6 MAPP 
Restrictive Re-
Enrollment Period 
(RRP) for more 
information. payment. 

Pay the late premium or 
premiums to regain 
benefits.  

Select  Make a 
payment (see  SECTION 
10.4.2 MAKE A PAYMENT). 

If there is no option to pay 
online, a letter will be sent 
for what to do next. The 
member can also contact 
their local agency if they 
have questions. 

 

Note: If the member needs help, see the FAQs and questions displayed 
on the page. Members enrolled in MAPP that are struggling to pay 
the premium can select “read about your options” to learn more 
about the MAPP Temporary Premium Waiver. 

Members are encouraged to take a three-question survey to describe their experience 
paying premiums through ACCESS by selecting "Take the survey." 

10.4.2 Make a Payment 
Step 1: Premium Selection 



The “Review your payment” page allows the member to review the amount they are to 
pay. If the member has missed a MAPP payment, they are encouraged to pay the 
premium before losing their benefits. 

 
Show/Hide an example of the page 



 

Members can also select which premium or premiums they want to pay if the household 
has two or more programs. Select the “Pay all” checkbox to pay for all premiums due if 
there is more than one. 

Review the amount to be paid and select  Pay now. 

Step 2: Submit a payment 
The “Submit your payment” page allows the member to edit their personal information 
and enter their payment details. 

Show/Hide an example of the page 



 

The member can edit their personal information if desired under the “Personal Details” 
section. 

Enter payment information. The member can also select “Questions? Get help here” at 
any time which navigates to the DHS website. 

Note: The e-Payment services website is a secure site managed by US 
Bank. 
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