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EFFECTIVE DATE The following policy additions or changes are effective 10/21/2023 
unless otherwise noted. Underlined text denotes new text. Text with a 
strike through it denotes deleted text. 

POLICY UPDATES 
5.1.2 Report My Changes Updated screenshots. 
6.3.1 Renew My Benefits 

Pages Introduction 
Updated screenshots. 

6.3.3 Assets New section. 
6.3.3.1 Lottery and 

Gambling Winnings 
New section. 

7.1.3.2 Assets New section. 
15.2.3 Review your HMO 

Choice 
Updated screenshots. 

15.3.1.1 Change HMO Updated screenshots. 
15.3.1.2 Compare HMOs Updated screenshots. 
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5.1 Report My Changes 
5.1.2 Report My Changes Page 
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The Report My Changes page is divided into three sections: 

• The first section contains general instructions. 
• The Reporting Changes Through ACCESS section lists the changes that the household 

must report followed by the changes that the household may report based on the 
programs for which the household is currently enrolled in. In some cases, a specific 
income amount will display with instructions to report changes in income only if the 
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household’s monthly income exceeds this limit. This is based on household size and 
income, as well as the programs for which the household is eligible. Check the box for 
each change being reported. 

• The Reporting Other Changes section contains additional information to be aware of. 
The contact information for the person's agency is provided so that the person can 
contact the agency about changes that cannot be reported using ACCESS. 

The information that displays on the Report My Changes page differs based on the benefits a 
person is receiving and the household situation. If the benefits are not currently open on a 
case, the following message will display instead of the Report My Changes page. 

Note: If benefits are not currently open on a case, the following will display instead of the Report My Changes 
page. 
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6.3 Renew My Benefits Pages 
6.3.1 Renew My Benefits Pages Introduction 
Note: Not all pages are displayed in this handbook. 

As the user does their renewal online, they will answer questions about their household. 
These questions are organized into the following sections: People, Other Benefits, Assets, Job 
Income, Other Income, Bills, and Submit. 

 

 

Information that is already on file will be displayed on this series of pages, and the user should 
change or update this information if it is no longer correct. 

For some questions, like the Basic Information and People in Your Household sections of the 
Household Members Page, we may have more information on file for the member than is 
initially displayed on the page. If this is the case, the user will see a "Show Information" link. 
They can click on the "Show Information" link if they would like to see all of the information we 
have on file for the member. 
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The user can click the “Hide Information” link if they no longer want to see this detailed 
information. 

 

For help on any page, the user can click on the Help icon at the top right corner of that page. 

6.3.3 Other BenefitsAssets 
On this page the user will indicate whether there has been a change to the asset information 
we have on file for the household. The user will need to answer each question “Yes” or “No.” 

For some questions, we have more information on more than one member of the household. If 
we do, the user can select which member of the household this information relates to or click 
“No One.” 

If the user is completing a FoodShare renewal only the following page displays. 
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 If the user is completing both a health care and FoodShare renewal, the following page 
displays: 
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6.3.3.1 Lottery and Gambling Winnings 
On this page, the user will indicate whether anyone in their household has recieved a 
substantial lottery or gambling winning that they have not already reported to their agency. 
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The user must select either a member of the household to which the Lottery and Gambling 
question applies or “No one.” If the member selects “No one” then they should not select any 
other member of the household. 

If the user selects “No one” or any of the individuals in the household, they will click Next. The 
user is not required to fill out any additional information. They will need to review the answers 
they provided for the Lottery and Gambling Winnings section. 

 
 If the information is correct, the user will click Next. They will need to fill out any additional 
information for other assets they have responded “Yes” to. Once the user goes through the 
reporting pages and fills out any additional information during renewal, they will be directed to 
a confirmation page. 
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6.3.4 Other Benefits 

6.3.4.1 Other Benefits Questions 

6.3.34.2 More About Other Benefits 

6.3.34.3 More About Financial Aid 

6.3.34.4 Review Your Changes 

6.3.4 5 Job Income 

6.3.45.1 Job Income and Volunteer Information Questions 

6.3.45.2 Reporting A Job Change 

6.3.45.3 More About Job Changes 

6.3.45.4 Review Your Job Changes 

6.3.5 6 Other Income 

6.3.56.1 Other Income Questions 

6.3.56.1.1 Health Care Renewals 

6.3.56.2 Reporting A Change In Other Types Of Income 

6.3.56.3 Income Change Details 

6.3.56.4 Review Your Other Income Changes 

6.3.6 7 Bills 
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6.3.67.1 Bills Questions 

6.3.67.2 Review Your Bills 

6.3.7 8 Sign and Submit 
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7.1 Six-Month Report Forms (SMRFs) 
7.1.3 Six-Month Report Form Pages 

7.1.3.2 Assets 

7.1.3.2.1 Lottery and Gambling Questions 

 

7.1.3.2.2 Review Your Answers 
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7.1.3.3 Job Income 

7.1.3.23.1 Job Income Questions 

7.1.3.3.2.2 Reporting a Job Change 

7.1.3.23.3 More About Job Income 

7.1.3.23.4 Review Your Job Changes 

7.1.3.3 4 Other Income 

7.1.3.34.1 Other Income Questions 

7.1.3.34.2 Review Your Other Income Changes 

7.1.3.4 5 Bills 

7.1.3.45.1 Bills Questions 

7.1.3.45.2 Review Your Bills 
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7.1.3.5 6 Sign and Submit 

7.1.3.6 7 Your Next Steps 
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15.2 Apply for Benefits: Applicant 
15.2.3 Review your HMO Choice  
On the Review your HMO choice screen, review the choices(s) made by the applicant, the 
choice made for them automatically, or no choice made by the applicant.  

15.2.3.1 HMO Choice Made by or for the Applicant  
On this screen, review the HMO plan choice(s) for the applicant and people in the household 
thatwho would be enrolled in the plan if their health care is approved. 
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15.2.3.2 No HMO Choice Made by the Applicant  
On this screen is the statement that no HMO has been chosen by, "We will select one for 
you." The member will recieve a letter with the applicant and for people in the 
household.  HMO selected for them. 
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15.3 Check My Benefits: Member 
15.3.1 Manage your HMO 

15.3.1.1 Change HMO 
On the member card, the Change HMO button can be selected for the first three months after 
enrollment when the member is not in the lock-in period.  

Note Once the lock-in period begins (see the Lock-in Date), the Change HMO button does 
not work, and members would need to call an HMO enrollment specialist at 800-291-
2002 to ask about changingchange their HMO. 

 

Click  Change HMO  to get to the Change your HMO screen and choose a new HMO.  
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The member can view their current HMO, as well as other HMOs in their service area. For 
each plan, members can view the following information: 

• HMO Name 
• Saved doctors and clinics 
• HMO ratings 
• HMO contact information (Member Services) 

Click  Change HMO, and the confirmation screen displays: 
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Click  Confirm HMO  to submit the change. The Success screen displays: 
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Click  Return to Manage my HMO. A notification displays on the member’s current HMO card 
that indicates the change was made.  

 

15.3.1.2 Compare HMOs 
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On the Compare HMOs screen, review a side-by-side HMO plan comparison before choosing 
an HMO. Up to three plans can be compared at one time. To get to the Compare HMOs 
screen: 

• Applicants  can click Try our Compare HMOs tool from the Choose a BadgerCare 
Plus HMO screen (or Choose an SSI Medicaid HMO screen). 

• Members  can click Compare HMOs at the top of the screen to access the Compare 
HMOs Plans screen from any screen within the HMO module.  

 

Note The following screen displays for households that need to compare BadgerCare 
Plus HMOs for some members and SSI Medicaid HMOs for others. 
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 The member must select a program and click Compare to continue. 
In this case, the Compare BadgerCare Plus HMOs screen displays. Here is screen without 
any doctors or clinics added:  
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Applicants and members can check the "Compare this HMO" box for two or three plans.  
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Click  Compare HMOs.  

 

The Compare BadgerCare Plus HMOs screen displays. 
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Click Search for a doctor or clinic to add a one or more to a profile on the Provider Search 
screen (see Section 3.1.3 Provider Search).  

 

Note Applicants and members must add doctors and clinics to their profile to include them 
in a comparison of HMO plan coverage (even if they are not currently under their 
care). After the comparison, applicants and members can remove those doctors and 
clinics from their profile.  

If the applicant or member tries to compare HMO plans without adding doctors and clinics to 
their profile, a message displays asking the person to search for a doctor or clinic, and there 
is with a link to the Provider Search screen.  

Applicants and members can choose the plans they want to compare from the drop-down 
menu.  

 
  

 
   
 For each dropdown choice, applicants and members can review the card for that HMO. The 
card contains the following information:  

• HMO name 
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• HMO logo 
• Information identifying in-network doctors and clinics  

View more detailed information below each card, including:  

• Saved doctors and clinics 
• HMO Ratings ratings   

o Members can click Learn more about HMO ratings for more information. The 
HMO ratings are maintained by DHS and evaluate the quality of care that 
Wisconsin Medicaid members receive from BadgerCare Plus and SSI Medicaid 
HMOs.  

• Other information 

• HMO Contact Information (Member Services) 
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Click the hyperlink(s) to get to the HMO Report Card website (if one is available). 

 

If a member decides they wantwants to enroll in a new HMO from the Compare HMOs 
screen, click  Enroll in this HMO. 
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The Confirm your HMO choice screen displays. Click  Confirm HMO  to submit the change.  

 

The member will receive the following Success screen: 
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Click  Return to Manage my HMO. A notification displays on the member’s current HMO card 
that indicates the change was made.  
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