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POLICY UPDATES
11 ACCESS Updated the list of programs applicants and users can apply for through ACCESS.
Overview

31 Apply for Updated the list of programs applicants and users can apply for through ACCESS.
Benefits
Introduction

3.12  Apply for Updated Informational alerts information and the list of information displayed on Your
Benefits application(s) cards.
Account
Home Page

4.4 My To Do Updated My To Do List introduction and added a list of tasks the applicant can
List perform after submitting an application.

415 My Added links for more information.
Documents

9.1 MyACCESS | Updated the list of features available in MyACCESS.
Mobile App

15.1 Introduction | Added a link to HMO information.
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1.1 ACCESS Overview

ACCESS connects the people in Wisconsin with the help they need when they need it.
People can use the ACCESS website to apply for:

e  Health care programs like Wisconsin Medicaid and BadgerCare Plus

e FoodShare

e  Wisconsin Shares Child Care Subsidy Program

o Wisconsin Works

e Family Planning Only Services

e Wisconsin Works (W-2)

e Job Access Loans

e Emergency Assistance

e Women, Infants, and Children (WIC)

Once enrolled in a program, people can use the ACCESS website for many things, including, but not limited to, the

following:
e  Check benefits.
e Report changes.
e  Submit documents.
e View letters.
e  Apply for more programs.

e  Submit renewals and more.

ACCESS connects you with
the help you need when
you need it.

Need help getting health care coverage, paying for
groceries or child care costs, finding a job, or building
your career skills?

With ACCESS, you can apply for and manage your state of Wisconsin
benefits and programs in one place, at any time.

Apply now ‘ Log in

Finish an application Create an account
+ + +
+ +
P V=t l ot
+ +
: [y x*)
a . .
+ . +
See if you qualify > Apply for benefits > Manage your Renew or apply for
its > >
Before applying, answer a Apply for just one program benefits IIONE
few optional questions to or multiple programs at Log into your ACCESS Submit renewals or apply
find out which programs the same time. To get account to view letters, get for other programs right
may be right for you. started. you'll need to reminders, report changes, from your ACCESS
create an ACCESS account. submit documents, and account.

more.

3.1 Apply for Benefits Introduction

Wisconsin has many different programs that can help people with health care coverage, long-term care, food assistance,
child care assistance, employment, utility costs, and more. A single ACCESS application allows applicants to apply for
multiple programs at once. This chapter explains how to assist an applicant with the ACCESS application.

ACCESS can be used to apply for:

B
EamilvPlannine Onlv-Servi
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https://www.dhs.wisconsin.gov/medicaid/index.htm
https://www.dhs.wisconsin.gov/badgercareplus/index.htm
https://www.dhs.wisconsin.gov/foodshare/index.htm
https://dcf.wisconsin.gov/wishares/apply
https://www.dhs.wisconsin.gov/fpos/index.htm
https://dcf.wisconsin.gov/w2/parents/w2
https://dcf.wisconsin.gov/w2/parents/jal
https://dcf.wisconsin.gov/ea
https://www.dhs.wisconsin.gov/wic/index.htm

e  Emergency Assistance

e FoodShare

e Job Access Loans

e Wisconsin Shares Child Care

e Wisconsin Works (W-2)

e BadgerCare Plus

e Medicaid for the Elderly, Blind and Disabled
e Medicaid Purchase Plan

e Medicare Saving Program

e Institutional Medicaid

e Family Planning Only Services

Applicants do not need to provide any documents when answering the questions; however, they may want to have financial
documents, such as pay stubs, bank account statements, and utility bills, available to help them answer the questions as
accurately as possible.

Applicants are asked for personally identifiable information, such as name, contact information, and more for each member
of the household. In some cases, questions may be optional for applicants to answer depending on the programs they’re
applying for. Answering all the required and optional questions helps them get a decision as soon as possible. After
completing the application, the next steps and the application status are tracked on an account home page and can be
accessed anytime

Applicants have to finish all the sections and provide their signature to submit the application. The application starts with
basic information about the applicant and asks which programs they are applying for. The applicant is then taken to the
application overview page.

From there, the applicant can choose which section of the application to start first. Each section is a group of pages and
questions that relate to the applicant’s household (Income, Bills, Health Insurance, etc). The applicant can complete the
sections in the order they choose; however, some sections can only be started after others are completed. Those sections will
not be available until the other sections are completed. The applicant is only asked questions related to the programs they
selected. Answering all the required and optional questions they can helps them get a decision as soon as possible. Once the
application is started, the applicant has 30 days to complete the application before it expires.

Each section starts with an introduction page and ends with a summary page. eneeOnce a section is finished, the applicant
can go back and edit their answers any time before they submit the application.

The applicant may also submit their application at any time if they cannot answer some of the questions now. This will set
their filing date. To do this, a submission screen displays asking them basic questions about their household. An IM worker
will follow up with the applicant to complete the full application. See 3.13 Using ACCESS to Set a Filing Date.
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https://dcf.wisconsin.gov/ea
https://www.dhs.wisconsin.gov/foodshare/index.htm
https://dcf.wisconsin.gov/w2/parents/jal
https://dcf.wisconsin.gov/wishares
https://dcf.wisconsin.gov/w2/parents/w2
https://www.dhs.wisconsin.gov/badgercareplus/index.htm
https://www.dhs.wisconsin.gov/medicaid/index.htm
https://www.dhs.wisconsin.gov/medicaid/medicaid-purchase-plan.htm
https://www.dhs.wisconsin.gov/medicaid/qmb.htm
https://www.dhs.wisconsin.gov/medicaid/index.htm
https://www.dhs.wisconsin.gov/fpos/index.htm

3.12 Apply for Benefits Account Home Page

Informational alerts

} After the application is processed, informational alerts will appear in a banner across the top of the screen
to share time sensitive information). FheThese messages will give the current status of their applications and let them know
of any errersactions needed.

Show/Hide an example of the page

Hi,

@ We processed your application and created a case for you. To view information about your case, please

confirm your identity.

Your to-do list Your applications

Upload your documents v Appticant: Processed

Tracking numbers Download Summaries ¥

Application:

Emergency Assistance Program

You should hear back from Wisconsin Shares Child Care Subsidy Program, FoodShare,
health care coverage, Family Planning Only Services, Wisconsin Warks, and Job Access

Loans within 30 days (on or before 06/03/2022).

Your to-do list
The to-do list shows the next steps or actions required for their submitted applications. SEE SECTION 4.4 MY TO DO
LIST. Click on the item to open it and read more. Next steps may include actions like submitting documentation, choosing
an HMO, or scheduling a W-2 interview.
If no further action is required, the to-do list will say so.
Your application(s)
A card will appear in this section for each program application with:
e Applicant full name
e Application status (in progress; submitted; processed; expired)
e  Tracking number

e  The date by which the applicant should get a decision

Once the application is started, the applicant has 30 days to complete the application before it expires. If an application is
incomplete, the applicant can continue or withdraw. Select Continue to return to the “Application Overview” page.
Select Withdraw to withdraw and delete the application. If the application is complete, the applicant will see when they
should expect get a decision. Select Download summary/Download summaries to download a PDF

summary of the applicant. Select View agency contact information to see the address and phone number of the
local agency that is processing the application.
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4.4 My To Do List

Youwillsee-this-panelifAfter you need-te-sendinpreeftehave submitted your ageney—tt-wilteHapplication, you can use
the “Your To-Do List” feature to see what preefclse you might need to do to send;and-the-date-itmustberecetved1you-de
notsend-in-proofby-this-date;make sure that your benefits may-belateget processed.

Tasks you can perform right after your application has been submitted are:

e  Choose an HMO (for either Medicaid or may-end-BadgerCare Plus)

~— My To-Do-List -

Benefits Details

FoodShare Yourworker is reviewing the facts you have
oiven about yaur family, your money and your
hills. This review should be completed by
Qctober 2009,

BadgerCare Yourworker is reviewing the facts you have

Flus given aboutyour family, your money and your
hills. This review should be completed by
@ September 2009,

e Take the BadgerCare Plus Health Survey (optional)
e See and update documents for needed proof

e Schedule your W-2 interview or see a reminder to attend it if already scheduled

To view the to do list, log into your ACCESS account at ACCESS.wisconsin.gov. To log in, click LOQ in on the ACCESS
home page.

ACCESS connects you with
the help you need when
you need it.

Meed help getting health care coverage, paying for

groceries or child care costs, finding a job, or building
your career skills?

‘With ACCESS, you can apply for and manage your state of Wisconsin
benefits and programs in one place, at any time.

m s

Finish an application Ereate a0 aLcount
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http://access.wisconsin.gov/

Cancel X

Log in to ACCESS

User ID

Password

Forgot user ID or password?

DonT have an ACCESS account? Create an sccount

After logging in, you will immediately be taken to the Account Home page where you can see the To-Do list. You can click

to expand each task to see more information about it. Then you can click to do that task.
Your to-do list Your application

Choose an HMO ”~ Applicant: Sally Mae Submitted

An HMO Is a network of ds ics. and ho: ou

J can compare HMOs

can get health care servic

see which on

Tracking number Download Summary

Application: 6601156762

You should get a decision about your application by May 18, 2022

View agency contact information

Programs and applicants v

Upload your documents A

You will need to submit documents to prove you
that you meet the program rules to get benefits,

Select an application below to submit and review
suggested proof documents.

Health care coverage through BadgerCare Plus
or Medicaid

Application: 6601156762

Submit and review
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4.15 My Documents

The My Documents section of the Account Home menu displays two options: Submitted Documents and Needed
Documents.

Account Home |

My Letters
View My Letters
Manage My Email
My Health Care

Request Explanation of Medical
Benefits (EOMB)

Get a New Card
ForwardHealth Card
My Account
Manage My Account
My Benefits
Report My Changes
Apply For Benefits

Renew My Benefits

My Documents
Submitted Documents

Meeded Documents

Learn More
Other Programs
IRS 1095-B Tax Information

4.15.2 Needed Documents

Click Needed Documents to be taken to the Submit Your Documents page, where the member can review options for
submitting proof documents. For more information, see 14.1 Submit PROOF Documents Introduction- and pages 10-13 of
Guide to Applying.
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https://www.dhs.wisconsin.gov/publications/p1/p16091.pdf

9.1 MyACCESS Mobile App

MyACCESS isa moblle app that complements the ACCESS website. With MyACCESS, users can:

Check their benefits. They can see the programs they have applied for or are enrolled
iniaetuding. This includes health care programs (like BadgerCare Plus and Medicaid), FoodShare, health-eare;the
Wisconsin Shares Child Care Subsidy Program, and/or Wisconsin Works (W-2).

e Be reminded of actions they need to take. Reminders display in the MyACCESS app when action is needed or a
document needs to be submitted. Users can also sign up to get notifications on their phone when they need to take
an action or submit a document.

e Submit documents needed for their case. They can either take photos of a document with the MyACCESS app or
choose photos or PDFs ef-decuments-then-eheek-their-from their phone’s files. After they submit a document, they

can track its status in real time with the app.

e View their digital ForwardHealth card. They can show this at their doctor or health care provider visits instead of
the physical card.

e Update their contact information. They can update your household’s home address, mailing address, and phone
numbers within the app.

e Check their FoodShare balance. View the current balance on their QUEST card and their transaction history.

e View their HMO contact information. Members who join an HMO can view their HMO’s phone number, logo, and
website link.

MyACCESS is available for free in the App Store for iOS devices and the Google Play Store for Android devices.

My

ACCESS

For more information about MyACCESS, including FAQs, instructions, and how-to videos, refer to the MyACCESS-Meobile
App-SuppoertpageMyACCESS Mobile App Support page and the MyACCESS Mobile App instructions.
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https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://www.dhs.wisconsin.gov/forwardhealth/myaccess-support.htm
https://www.dhs.wisconsin.gov/publications/p02297.pdf

15.1 Introduction

v peot Haag are t

Most BadgerCare Plus Members need to join an HMO. For more details and some exceptions, see pages 4-5 of the

Wisconsin BadgerCare Plus HMO Guide.

An HMO is a group of doctors, clinics, and hospitals that work together to help members manage their health care. Some
HMOs provide all health care in one location. Applicants and members can search for and choose an HMO in ACCESS.
Different options are available based on whether the person is a health care applicant or member.

User definition

Available options

Applicant
— Someone signed into ACCESS and has applied for health care, but the
application has not yet been processed.

e Compare HMOs
e  Search for doctors and clinics
e Choose an HMO

e Review/change HMO
choice(s)

Member
— Someone signed into ACCESS, receiving health care benefits through
BadgerCare Plus or SSI related Medicaid, and enrolled in an HMO.

e Compare HMOs

e  Search for doctors and clinics
e Review HMO enrollment

e Change HMO enrollment

e View and update household
details
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https://www.dhs.wisconsin.gov/publications/p1/p12020.pdf
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