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1.2 Create An Account 
Applicants and members must create an account before applying for benefits in ACCESS or managing 

their benefits after applying by mail or in person. 

Use these instructions to help people set up their User ID and password, choose secret questions, and 

link to an existing case if one exists. 

Step 1: Start account creation 
To begin, go to access.wisconsin.gov and select Create an account.  

Show/Hide an example of the page 

 

The “Welcome to ACCESS” page introduces the information needed to create an account. Applicants will 

be brought to this page as part of the application process if they start an application in ACCESS before 

creating an account. 

Select Create an account.  

Show/Hide an example of the page 



 

 

 

Step 2: Provide user information 
The “Your name” page asks for the user’s name. The name entered here will be used to search for 

existing applications and cases. 

If the user has already applied for or is receiving benefits, it’s important that they enter their name the 

same way on this page as they did when they applied for those programs.  

Show/Hide an example of the page 



 

 

   

 

Questions  How to Answer 

First Name  Enter the user's first name. 

Middle Initial (optional)  Enter the user's middle initial. 

Last name  Enter the user's Last name. 

Suffix (optional)  Enter the user's suffix, such as "Jr" or "Sr." 

The “Your user ID and password” page asks the user to choose a user ID and password. The page lists 

the requirements for the user ID and password next to the fields. The user must meet all requirements 

in order to create a user ID.  

Show/Hide an example of the page 



 

 

   



 

 

Questions  How to Answer 

User ID  Enter a user ID that hasn’t already been registered and that the 

user can remember. 

Password  Enter a password that meets the listed requirements and that the 

user can remember. 

Re‐enter Password  Enter a password that meets the listed requirements and that the 

user can remember. 

Email Address (optional)  Enter the user’s email address. Encourage the user to enter their 

email if they have one. It will make it easier for them to recover 

their user ID or password if they forget either. 

The “Your secret questions” page asks the user to choose two secret questions. These questions and the 

user’s answers are used to recover their user ID and password if they forget either. 

Show/Hide an example of the page 



 

 

 

The available questions in each drop‐down will vary. The user can answer any way that they want. The 

user should select questions and answers that they will remember but others can’t easily guess. 

The user must also agree to the terms of use on this page in order to complete their registration. 

Step 3: Link to a case or start an application 



 

 

The user will see a success page confirming that their user ID was created. If they provided an email, 

they’ll receive a confirmation email as well. 

Select Log in to ACCESS and login using their user ID and password. 

Show/Hide an example of the page 

 

The “Your identity” page asks for information needed to link the new account to an existing case.  

Show/Hide an example of the page 



 

 

 

If the user is a first‐time applicant or does not have an existing case, select Start my application. SEE 3.2 

START AN APPLICATION. 



 

 

Questions  How to Answer 

Date of Birth  Enter the user's date of birth. 

What personal 

information do you want 

to provide? 

Select either the Social Security number or PIN radio button. 

The next question that displays changes based on their selection. 

Enter your Social 

Security Number 

Enter the user's social security number (SSN). 

Enter your PIN  Enter the personal identification number (PIN) the user was given 

when they enrolled in a program. 

What case information do 

you want to provide? 

Choose one of the following radio buttons: 

. Case number 

. Question card number 

. ForwardHealth ID 

. Participants who receive services from one or more of the 
following programs: Emergency Assistance, Children 
First/Elevate, Transitional Jobs 

The next question displays changes based on their selection. 

Enter your case 

number 

Enter the user's FoodShare, BadgerCare Plus or Wisconsin 

Medicaid case numbers 

Enter your QUEST 

card number 

Enter the user's QUEST card number found on their card. 

Enter your 

ForwardHealth ID 

number 

Enter the user's ForwardHealth ID number found on their card. 

Enter you PIN number  Enter the personal identification number (PIN) the user was given 

when they enrolled in a program. 

 

   



 

 

 

1.2 Create An Account 
 

1.2.1 Set Up Initial Account: Apply For Benefits 
People can set up a new ACCESS account by clicking Apply now on the ACCESS 
home page. The Apply For Benefits Overview page will be displayed. 

1.2.1.1 No Account and/or No Active Case 

People who do not have an account and/or do not have an active case and want to 
apply for benefits should indicate on the Apply For Benefits Overview page that they 
want to start a new application and are not receiving benefits and then click Next. 

 

On the next page, applicants can enter their name, create a user ID and password for 
their ACCESS account, and set up questions and answers for account recovery. 

Note:  Applicants are not required to provide an email address; however, providing an 
email address will also help with account recovery. 



 

 

 



 

 

After completing all steps, click Create Account. The ACCESS login page will be 
displayed. Applicants must log in with their newly created user ID and password within 
four days of creating their account; otherwise, the account will be deleted, and 
applicants will need to complete the account creation process again. 

 

After clicking Login, the Apply For Benefits Overview page will be displayed (see 
SECTION 3.1.1.3.1 APPLY FOR BENEFITS OVERVIEW). 

1.2.1.2 No Account But on Active Case 

People who do not have an account, are receiving benefits, and want to apply for 
additional benefits should indicate on the Apply For Benefits Overview page that they 
want to start a new application and are receiving benefits. When they indicate that they 
are receiving currently receiving benefits, a third question will display about an ACCESS 
account. People should indicate they want to create an ACCESS account and then click 
Next. 



 

 

 

The Setting Up An Account page will be displayed. Applicants must have their case 
number, ForwardHealth ID number, or QUEST card number in order to set up an 
account. After entering information, click Continue. 



 

 

 

The following page will be displayed, and applicants can enter their name, create a user 
ID and password for their ACCESS account, and set up questions and answers for 
account recovery. 



 

 

 



 

 

After completing all steps, click Create Account. The ACCESS login page will be 
displayed. Applicants must log in with their newly created user ID and password within 
four days of creating their account; otherwise, the account will be deleted, and 
applicants will need to complete the account creation process again. 

1.2.3 Set Up Full Account: Did Not Use ACCESS 
to Apply But Have Existing Case 
If people did not use ACCESS to apply, are on a case, and want to set up an ACCESS 
account, they should click Create an account on the ACCESS home page. 

Note:  Applicants for whom a case has been set up will receive a letter from an agency. 
Applicants will get a mailed letter unless they choose to get their letters 
electronically. A mailed letter is called "About Your Benefits," and an electronic 
letter is called "Paperless Correspondence Confirmation." This letter contains 
information about their eligibility determination, as well as their case number, 
which will be listed toward the top of the letter. Applicants should keep this letter 
and make note of their case number. 

1.2.3.1 Setting Up an Account: Personal and Case 
Information 

After clicking on the Create an account button, applicants will be taken to the first page 
of the Setting Up an Account process. This page contains the first two of six steps that 
must be completed by people who have an existing case. This page asks for 
information about applicants and their case so that applicants can be linked correctly 
and securely to their case information. 

Fill out these first two steps and click Continue. 



 

 

 



 

 

1.2.3.2 Setting Up an Account: Create Wisconsin User 
ID and Password 

After clicking Continue, applicants will be taken to a page to create a Wisconsin user ID 
and password. This process contains the four other steps in the six-step process. 
Applicants should complete these four steps and press the Create Account button. 

Note:  Applicants are not required to provide an email address; however, providing an 
email address will also help with account recovery. 

 



 

 

1.2.3.3 Congratulations 

After Create Account is clicked, the following page will confirm the account has been 
created. Click on the Click here link to log in to ACCESS. 

 

1.2.3.4 Logging In 

The ACCESS login page will be displayed when the Click here link is clicked. Applicants 
should enter their user ID and password to log in. 

 

1.2.3.5 Account Home Page 

Applicants will be taken to their Account Home page (see CHAPTER 4 ACCESS ACCOUNT 
for more information). Applicants can log out at any time by clicking on the Logout link at 
the top of the page. 



 

 

 

1.2.4 Set Up Full Account: Used ACCESS to 
Apply And Now Have Existing Case 
People who use ACCESS to apply have already set up a Wisconsin user ID and 
password (see SECTION 1.2.3.2 SETTING UP AN ACCOUNT: CREATE WISCONSIN USER ID AND 

PASSWORD). This basic account will allow people to see their application status on their 
Account Home page. Once their application is processed and they have a case, they 
will get a message to update their account when they log into ACCESS. Once their 
account is updated, additional options will be displayed on the Account Home page (for 
example, check benefits, view letters, and report changes). 

Note:  People for whom a case has been set up will receive a letter from an agency. 
People will get a mailed letter unless they choose to get their letters electronically. 



 

 

A mailed letter is called "About Your Benefits," and an electronic letter is called 
"Paperless Correspondence Confirmation." This letter contains eligibility 
determination information, as well as their case number, which will be listed 
toward the top of the letter. People should keep this letter and make note of their 
case number. 

In order to create an updated or authenticated (full) account, people need to enter 
personal and case information so that they can be linked correctly and securely to their 
case information. 

To set up a full account, they should click the Log in button on the ACCESS home page. 
The login page (see SECTION 1.2.3.4 LOGGING IN) will be displayed, and they should log 
in. 

1.2.4.1 Account Home 

After logging in, people will be taken to their Account Home page where they will be 
able to see their application information. If the status of their application is marked 
complete, they will also see a yellow message indicating that additional information is 
available. 

 

If people click the Click here link, the Manage Your Account page will be displayed (see 
SECTION 4.11.1 MANAGE YOUR ACCOUNT for more information). 



 

 

 



 

 

After people enter information and click Update Account, a full account is created. 
Updated details regarding a person's eligibility will be available. Additional functionality, 
such as the ability to report changes and view letters, may also be available depending 
on a person's access. 

  



 

 

3.2 Start an Application 
Use these instructions to help people start their benefits application. 

Step 1: Open the application 
To begin the application, go to access.wisconsin.gov and select "Apply Now." . The 
applicant will be asked to create an account or log into their existing account. 
Show/Hide an example of the page 

 

The applicant has to createmust have an account that links their application. To do this  
Show/Hide an example of the page 



 

 

 

If the applicant doesn't have an account, select "Create an account." Once the applicant 
creates their account, they can return to their application at any time by logging in. 
Show/Hide an example of the page Account. SEE 1.2 CREATE AN ACCOUNT. 



 

 

If the applicant already has an account, log in and continue with their application. See 
1.3 LOG IN TO ACCESS ACCOUNTSEE 1.3 LOG IN TO ACCESS ACCOUNT. 
 
 The next step varies baseddisplayed depends on who is completing the application. 

If the user is... Continue to... 

Applying for themselves STEP 3: SELECT THE PROGRAMS ON THE APPLICATION 

Applying for someone else STEP 2: PROVIDE USER INFORMATION 

Step 2: Provide user information 

The “Applying for someone else” page asks the user how they are related to the primary 
applicant. Anyone can assist the applicant in with applying but cannot act on the 
applicant’s behalf unless they have legal permission. Authorized representativesAn 
authorized representative, legal guardians, and guardian, or power of attorneys 
attorney can apply on behalf of the applicant for all programs except Wisconsin Shares 
Child Care Subsidy. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

How are you related 
to the person you're 
applying for? 

Select one of the relationship options: 

 Friend or family member 
 Staff or volunteer at an organization that helps 

people use ACCESS 
 Authorized representative (person) 
 Authorized representative (organization) 
 Legal guardian 
 Power of attorney 

If they select Staff or Volunteer at an organization that 
helps people use ACCESS the next question displays. 

Community 
ACCESS Point 
(CAP) agency 
number (Optional) 

Enter the CAP number. 

SEE 12.6 COMMUNITY ACCESS POINT APPLICATION SEARCH 
RESULTS PAGE. 

If they are an authorized representative, legal guardian, or power of attorney an 
additional screen displays to gather their information. 

Legal Guardian Information (Click to show) 

The "Legal guardian information" page asks the applicant questions about the legal 
guardian. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Legal guardian name Enter the full legal name of the guardian. They can choose 
to enter a middle initial or suffix. 

Address Enter the full address of the legal guardian. 

Phone number 
(Optional) 

Enter the phone number of the legal guardian. 

Email (Optional) Enter the email address of the legal guardian. 

Power of attorney information (Click to show) 

The "Power of attorney information" page asks the applicant questions about the power 
of attorney. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Power of attorney name Enter the full legal name of the power of attorney. They 
can choose to enter a middle initial or suffix. 

Address Enter the full address of the power of attorney. 

Phone number 
(Optional) 

Enter the phone number of the power of attorney. 

Email (Optional) Enter the email address of the power of attorney. 

Authorized representative information (Click to show) 

The “Appointing an authorized representative” page explains what an authorized 
representative is and why an applicant would want to appoint one. After the explaining 
the page asks the applicant if they would like to appoint an authorized representative 
now or at a later time. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Do you want to 
appoint an authorized 
representative now? 

Select Yes, No,or I’ll do this later 

 
If the applicant decides to appoint an authorized representative now, the next pages 
displays. 
 
The “Authorized representative information” page asks for general information about the 
authorized representative. The questions vary slightly if the representative is an 
individual or an organization. The authorized representative must enter their information 
and confirm they understand their right and responsibilities as an authorized 
representative. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Authorized 
representative name 

This question displays if the authorized representative is 
an individual. Enter the full name of the authorized 
representative. They can choose to enter a middle initial or 
suffix. 

Organization name This question displays if the authorized representative is 
an organization. 
 
 Enter the business name of the organization. 

Address Enter the full mailing address of either the individual or 
organization. 

Phone number 
(Optional) 

Enter the phone number of the individual or organization. 

Contact person’s 
name 

This question displays if the authorized representative is 
an organization. Enter the name of the contact person at 
the organization. 

Email (Optional) Enter the email address of the individual or contact 
person. 

I understand and 
agree to the 
statements of 
understanding above. 
I agree to serve as the 
authorized 
representative for the 
applicant. 

Select the checkbox to confirm. 
 
The confirmation wording is different if the authorized 
representative is an organization. 

 
The “Applicant’s statements of understanding” page displays next. The applicant must 
confirm they understand their rights in appointing an authorized representative and can 
choose if they should get copies of their program letters and notices. 
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Do you want your 
authorized 
representative to get 
copies of letters about 
your benefits? 

Select Yes or No. 

I understand and 
agree to the 
statements of 
understanding above.  

Select the checkbox to confirm. 

 
The “Finish appointing authorized representative” page is the last page to appoint an 
authorized representative. It collects the three required electronic signatures: Applicant 
signature, Authorized Representative signature, and a Witness signature. All three must 
read the electronic signature acknowledgement and enter their name in the available 
field. 
Show/Hide an example of the page 



 

 

 



 

 

Step 3: Select the programs on the application 
The “Programs you’re applying for” page asks the applicant which programs they would 
like to apply for along with brief descriptions of each program.  
Show/Hide an example of the page 



 

 

 



 

 

The programs to apply for are: 

 Emergency Assistance 
 Family Planning Only Services (FPOS) 
 FoodShare 
 Health care (including BadgerCare Plus and Medicaid) 
 Job Access Loans (JAL) 
 Wisconsin Shares Child Care Subsidy 
 Wisconsin Works (W-2) 

The user can also go to the WIC Pre-Application from this page. This takes them 
outside of the Apply for Benefits Module. 
 
ACCESS creates one application for all programs, so applicants should be encouraged 
to apply for any they may be eligible for. If they select certain programs and not others, 
a pop-up asks if they want to select the others. For example, if the applicant applies for 
only FoodShare, the pop-up will encourage them to also apply for health care. 
 
 The next page the applicant seesdisplayed depends on the program or programs they 
selected. 

Applicant is applying for health care or Family Planning Only 
Services: Backdated Coverage (Click to show) 

The title of the page depends on which programs the applicant is applying for. The 
“Help paying for medical expenses” page or the “Help paying for family planning 
expenses” page asks about medical or family planning expenses in the past three 
months that were not paid for by insurance.  
Show/Hide an example of the page 



 

 

 



 

 

Questions How to Answer 

Does anyone applying 
need help paying for 
medical expenses from 
the last three months 
that weren’t paid for by 
insurance? (Optional) 

This question displays if the applicant is applying for health 
care. 
 
 Select Yes or No. 
 
 If the applicant selects yes, the next question displays. 

What months do 
you need help 
with? 

Select which month or months the applicant needs help 
with. 

 

 

 The applicant can choose any combination of the past 
three months. 

Does anyone applying 
need help paying for 
family planning 
expenses from the 
last three months that 
weren’t paid for by 
insurance? (Optional) 

This question displays if the applicant is applying for 
Family Planning Only Services. 
 
 Select Yes or No. 
 
 If the applicant selects yes, the next question displays. 

What months do 
you need help 
with? 

Select which month or months the applicant needs help 
with. 

 

 

 The applicant can choose any combination of the past 
three months.  

Applicant has started their application for health care or Family 
Planning Only Services and returned to it in a different month (Click 
to show) 

The "Update months" page asks about medical or family planning expenses in the past 
three months that were not paid for by insurance. 

Questions How to Answer 

Does anyone applying 
need help paying for 
medical expenses from 

This question displays if the applicant is applying for health 
care. 
 



 

 

the last three months 
that weren’t paid for by 
insurance? (Optional) 

 Select Yes or No. 
 
 If the applicant selects yes, the next question displays. 

What months do 
you need help 
with? 

Select which month or months the applicant needs help 
with. 

 

 

 The applicant can choose any combination of the past 
three months. 

Does anyone applying 
need help paying for 
family planning 
expenses from the 
last three months that 
weren’t paid for by 
insurance? (Optional) 

This question displays if the applicant is applying for 
Family Planning Only Services. 
 
 Select Yes or No. 
 
 If the applicant selects yes, the next question displays. 

What months do 
you need help 
with? 

Select which month or months the applicant needs help 
with. 

 

 

 The applicant can choose any combination of the past 
three months. 

Step 4: Important program information 
The “Important program information” page shows the applicant program-specific 
information about submitting the application and explains options the user has while 
completing the application. 
Show/Hide an example of the page 



 

 

 



 

 

Read through the disclaimers and select Next to continue. 

Step 5: Things to know about your application 
This page shows information the applicant should be aware of before submitting the 
application, instructions to submit the application right now, and agency decision 
deadlines. 
Show/Hide an example of the page 



 

 

 



 

 

Read through the page and select Next to continue. 
 
The applicant is taken to the “Application overview” page to begin. 

  



 

 

15.1 Introduction 

Most people enrolled in BadgerCare Plus or SSI related Medicaid get their health care through health 
maintenance organizations (commonly called HMOs).  

An HMO is a group of doctors, clinics, and hospitals that work together to help members manage their 
health care. Some HMOs provide all health care in one location. Applicants and members can search for 
and choose an HMO in ACCESS. 

Different options are available based on whether the person is a health care applicant or member.  

User definition       Available options 

Applicant – Someone signed into ACCESS and has applied for health 

care, but the application has not yet been processed. 
 Compare HMOs 

 Search for doctors and 
clinics 

 Choose an HMO 

 Review/change HMO 
choice(s)  

Member – Someone signed into ACCESS, receiving health care 

benefits through BadgerCare Plus or SSI related Medicaid, and 

enrolled in an HMO.  

  

 Compare HMOs 

 Search for doctors and 
clinics 

 Review HMO enrollment 

 Change HMO enrollment 

 Manage View and update 
household details 

   



 

 

15.3 Check My Benefits: Member 

15.3.1 Manage your HMO 

15.3.1.1 Change HMO 
15.3.1.2 Compare HMOs 
15.3.1.3 Provider Search  
15.3.1.4 Your Household Information 

 

The member can click Manage My HMO from the ACCESS Home screen to get to the Manage your HMO 
screen. 

 

 

15.3.1 Manage your HMO 
The Manage your HMO screen is where members can view their household’s HMO enrollment details, 
change their HMO during the open enrollment period, and view household members with an 
exemption, or household members who are enrolled in a non‐ BadgerCare Plus or SSI Medicaid plan.  



 

 

 

Member HMO enrollment details are displayed on the HMO card. Multiple HMO cards display on the 
screen if household members are enrolled in different HMO plans.  

Each HMO card displays the following:  

 HMO Name 

 Coverage start date  

 Lock‐in date  

The Lock‐in period is the time during which members cannot change their HMO enrollment. If the open 
enrollment has passed, the member is in the Lock‐in period and this will display as “Lock‐in end date.” 
Members can click Learn more about lock‐in for more information about the lock‐in period. 

 Enrolled members 



 

 

 

Click View HMO details for more information: 

 Saved doctors and clinics  

 HMO ratings 

These ratings are maintained by DHS and evaluate the quality of care that Wisconsin Medicaid members 
receive from BadgerCare Plus and SSI Medicaid HMOs. Members can click Learn more about HMO 
ratings for more information. 

 HMO contact information (member services) 

Members can also view household members not enrolled in an HMO plan. They either have an 
exemption and do not need to enroll in an HMO, or they are enrolled in a different health care program 
(not BadgerCare Plus or SSI Medicaid).  

Note  An exemption means the member does not need to be enrolled in an HMO at this time and are 

receiving fee‐for‐service coverage. However, exemptions are often temporary. To learn more 

about the exemptions for your household, contact an enrollment specialist at 1‐800‐291‐2002. 

15.3.1.1 Change HMO 

On the member card, the Change HMO button can be selected for the first three months after 
enrollment when the member is not in the lock‐in period.  

Note  Once the lock‐in period begins (see the Lock‐in Date), the Change HMO button does not work, 

and members would need to call an HMO enrollment specialist at 800‐291‐2002 to ask about 

changing their HMO. 



 

 

 



 

 

Click Change HMO to get to the Change your HMO screen and choose a new HMO.  

 

The member can view their current HMO, as well as other HMOs in their service area. For each plan, 
members can view the following information: 

 HMO Name 

 Saved doctors and clinics 

 HMO ratings 

 HMO contact information (Member Services) 

   



 

 

Click Change HMO, and the confirmation screen displays: 

 

   



 

 

Click Confirm HMO to submit the change. The Success screen displays: 

 

 

Click Return to Manage my HMO. A notification displays on the member’s current HMO card that 
indicates the change was made.  



 

 

 

   



 

 

15.3.1.2 Compare HMOs 

On the Compare HMOs screen, review a side‐by‐side HMO plan comparison before choosing an HMO. 
Up to three plans can be compared at one time. To get to the Compare HMOs screen: 

 Applicants can click Try our Compare HMOs tool from the Choose a BadgerCare Plus HMO 
screen (or Choose an SSI Medicaid HMO screen). 

 Members can click Compare HMOs at the top of the screen to access the Compare HMOs screen 
from any screen within the HMO module.  

 

 

 

Note  The following screen displays for households that need to compare BadgerCare Plus HMOs for some 

members and SSI Medicaid HMOs for others. 

 



 

 

 

The member must select a program and click Compare to continue. 

In this case, the Compare BadgerCare Plus HMOs screen displays. Here is screen without any doctors or 
clinics added:  



 

 

 



 

 

Applicants and members can check the Compare this HMO box for two or three plans.  

 

  Click Compare HMOs.  

 

   



 

 

The Compare BadgerCare Plus HMOs screen displays. 

 



 

 

Click Search for a doctor or clinic to add a one or more to a profile on the Provider Search screen 
(see Section 15.3.1.3 Provider Search).  

 

Note  Applicants and members must add doctors and clinics to their profile to include them in a 

comparison of HMO plan coverage (even if they are not currently under their care). After the 

comparison, applicants and members can remove those doctors and clinics from their profile.  

If the applicant or member tries to compare HMO plans without adding doctors and clinics to their 
profile, a message displays asking the person to search for a doctor or clinic, and there is a link to the 
Provider Search screen.  

Applicants and members can choose the plans they want to compare from the drop‐down menu.  

 
  
For each dropdown choice, applicants and members can review the card for that HMO. The card 
contains the following information:  

 HMO name 

 HMO logo 

 Information identifying in‐network doctors and clinics  

View more detailed information below each card, including:  

 Saved doctors and clinics 

 HMO Ratings  

Members can click Learn more about HMO ratings for more information. The HMO ratings are 
maintained by DHS and evaluate the quality of care that Wisconsin Medicaid members receive from 
BadgerCare Plus and SSI Medicaid HMOs.  



 

 

 HMO Contact Information (Member Services) 

 

Click the hyperlink(s) to get to the HMO Report Card website (if one is available). 

 

If a member decides they want to enroll in a new HMO from the Compare HMOs screen, click Enroll in 
this HMO. 



 

 

 

The Confirm your HMO choice screen displays. Click Confirm HMO to submit the change.  

 

The member will receive the following Success screen: 



 

 

 

 

Click Return to Manage my HMO. A notification displays on the member’s current HMO card that 
indicates the change was made.  



 

 

 

   



 

 

15.3.1.3 Provider Search  

The Provider Search screen is where members can search and add doctors and clinics to their profile. 
There are three ways to get to the Provider Search screen: 

 Click Search for a doctor or clinic on the top of any screen. 

 Click Search for a doctor or clinic on the Compare HMOs screen. 

 Members can click Add Provider on the Your household information screen. 

 

On the Provider Search screen, applicants or members must enter a nearby address or zip code, the WI 
Healthcare Program (either BadgerCare Plus or SSI Medicaid), and a search radius. Applicants and 
members can also enter a doctor or clinic name if they know what they are looking for. 

Suggested results appear as characters are entered into the Search fields.  

 

Click Search to find results. 

Applicants and Members can apply filters to refine their search. Filters are not required, but they can 
help identify doctors or clinics that meet the specific needs.  

Available filters include the following: 

 Category (this refers to the type of provider, such as Medical or Dental) 

 Facility or Provider 

 HMO 

 Specialty (this refers to the provider’s medical specialty, such as Pediatric) 



 

 

 Gender 

 Language 

 Facility Type  

 

Applicants and members can choose how results are displayed on the screen: 

 Click View Map to display results within a map. 

 Choose Sort: Distance or Sort: Alphabetically to display results in a list.  

 

Applicants and members can add doctors and clinics to their profile which helps people to see if their 
own providers are covered when comparing HMOs or choosing a new HMO. 

On the doctor or clinic results card, the person can click Add to account. 



 

 

 

A pop‐up window displays. On the pop‐up window, check a box for each household member to match 
the doctor or clinic to that person. Click Confirm to add the doctor or clinic to the corresponding 
profile(s). 

 

A Success pop‐up window displays. The applicant or member can either return to the Provider Search 
screen or go the Manage your HMO screen. 



 

 

 

See Section 15.3.1.2 Compare HMOs for a note how an applicant or member can add doctors and clinics 
to their profile to compare HMOs, then remove them.  

15.3.1.4 Your Household Information 

The Your household information screen is where applicants and members can review household 
member details, health care service information, and HMO enrollment history.  

 

 

Click Manage View Household Details at the top of the screen to get to the Your household information 
screen. 



 

 

 

On the Your household information screen, members can view a card for each household member. The 
card displays the following information about each household member: 

 Full name 

 Age 

 Preferred language 

 Benefit program (BadgerCare Plus or SSI Medicaid) 

 HMO name 

 Dental coverage (and whether it is covered by an HMO or Fee‐for‐Service) 

 Chiropractic services (and whether it is covered by an HMO or Fee‐for‐Service) 

 Saved doctors 



 

 

 Saved clinics 

 

Click View enrollment history to expand the member card and view the enrollment history for that 
person (current and previous HMO enrollment).   

 

Note  Only HMO enrollment information from January 1, 2018 forward will display. 

Click Add providers on the Your household information screen (see Section 15.3.1.3 Provider Search). 

 


