WISCONSIN DEPARTMENT OF HEALTH SERVICES

Division of Medicaid Services
1 W. Wilson St.
Madison WI 53703

To: ACCESS Handbook Users

From: Rebecca McAtee, Bureau Director
Bureau of Enrollment Policy and Systems

Re: ACCESS Handbook Release 18-02
Release Date: 11/12/2018

Effective Date: 11/12/2018 unless otherwise noted
SECTION DESCRIPTION OF CHANGE

1.1 ACCESS Home Page

9 MyACCESS Mobile App

14.1 Submit Documents

Throughout handbook

Updated screenshot and text to describe new links on the ACCESS home page
to the Guide to Applying, P-16091, provided in multiple languages (links
available effective October 29, 2018).

Added new section describing the new MyACCESS mobile app that
complements the ACCESS website.

Updated text to include document submission using the MyACCESS mobile
app.

To avoid confusion with the MyACCESS mobile app, changed all mentions of
“MyACCESS account” (in reference to the ACCESS website) to read “ACCESS
account” instead.
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