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To: ACCESS User Guide Users 

 
From: Rebecca McAtee, Bureau Director 

Bureau of Enrollment Policy and Systems 
 

Re: ACCESS User Guide Release 20-01 
 

Release Date: 02/03/2020 
 

Effective Date: 02/03/2020 unless otherwise noted 
 

  
 
SECTION DESCRIPTION OF CHANGE 
1.1 ACCESS Home Page 
 
1.2.3.5 Account Home Page 

Updated screenshot and text.  
 
Updated screenshot. 

3.1.6.1 Household Members Details Updated screenshot. 

3.1.6.3.3 Treatment Needs Question New section.  

3.1.20.5 Thank You - Your Next Steps Added text and screenshot. 

3.2.4.1.2 Treatment Needs Question New section. 

3.2.4.9 Thank You - Your Next Steps Updated screenshot. 

4.2.5 Health Care Details Updated screenshot. 

4.1 Alerts Updated text. 

4.9 My Health Care New section.  

6.2 Start a Renewal Added text and screenshot. 

6.3.2.2 Treatment Needs Question New section. 

8 BadgerCare Plus Health Survey Revised chapter. 

10 Premiums for BadgerCare Plus 
Adults 

New chapter. 

Throughout handbook Updated screenshots to reflect changes to the visual design of the 
ACCESS website. 
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